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AESTHETICA
PRIVACY POLICY OF AESTHETICA SIA

1. This is the privacy policy of Aesthetica SIA registration number 40203026926. Aesthetica SIA
is a controller in the context of the General Data Protection Regulation, unless stipulated
otherwise.

2. Personal data shall mean any information pertaining to an identified or identifiable natural
individual (“data subject”).

3. SIA Aesthetica shall process the following categories of personal data:

3.1.1dentification data - name, surname, personal identity number, date of birth, passport No./ID
number;

3.2.Contact information data - address, phone number, e-mail address;

3.3.Contact person data of the customer/patient - name, surname, e-mail address, phone number
of the contact person, information on the fact of who this person is in relation to the
Customer/patient;

3.4.Special category data - health data, including photographs before/after surgery;

3.5.Transaction data - contract date, number, agreed price for the service etc.;

3.6.Payment data - current account, invoice number, date, sum, type of receipt of the invoice,
payment date, amount of debt, debt recovery information;

3.7.Communication data — incoming, outgoing correspondence with the customer/patient;

3.8.Video surveillance data, performed in the yard and several premises of public use of
Aesthetica SIA;

3.9. Activities performed on the website - IP address, cookies;

3.10. Other personal data of yours, which are processed on the basis of our mutually
concluded agreement, consent given by you etc.

4. Aesthetica SIA shall process the following data of yours for the following purposes:

4.1.1dentification data in order to identify you, make an appointment with the doctor or other
specialist;

4.2.Contact information data in order to contact you;

4 3.Data of contact persons of the customer/patient, in order to contact your relatives or any other
person specified by you in case of need;

4 4.Special category data, in order to provide the medical treatment service to you;

4.5.Transaction data in order to administer the contract concluded with you;

4.6.Payment data in order to administer you payments;

4.7.Communication data in order to contact you;

4.8.Video surveillance data in order to provide preventive security in the yard of the clinics and
several rooms of public use;

4.9. Activities performed on the website, cookies in order for us to improve the structure of our
website and ensure the possibility to visit our website at the minimum level;
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4.10. Other personal data of yours, depending on the selected type of data processing.

5. Legal basis for data processing

5.1.Conclusion and fulfilment of the contract - in order for Aesthetica SIA to conclude and fulfil
the contract with the customer/patient, providing the services and servicing the
customer/patient in high quality, it should collect and process certain personal data, which are
collected before the conclusion of the contract with Aesthetica SIA or during the validity period
of the already concluded contract.

5.2.Legitimate interests of the company - in compliance with the interests of Aesthetica SIA,
which are based on the provision of high-quality services and timely support to the
customer/patient, Aesthetica SIA shall be entitled to process personal data in the volume, which
is objectively required for it and sufficient for the purposes specified in this Policy and/or
contracts concluded between the parties. Aesthetica shall be entitled to perform video
surveillance in the yard and premises of public use of the clinics, in order to ensure order and
safety. Aesthetica SIA may send the customers/patients marketing materials that the
customer/patient has directly agreed to. However, Aesthetica SIA shall respect the wishes of
the data subject not to receive commercial offers and within 3 (three) working days from the
receipt of the relevant request, shall erase the data subject from the addressees of commercial
dispatches.

5.3.Performance of legal duties - Aesthetics SIA shall be entitled to process personal data in order
to fulfil the requirements of regulatory enactments as well as to give replies to the lawful
requests of the state and municipality.

5.4.Consent of the data subject — Data subject shall give a consent to collection and processing
of personal data for certain purposes. The consent of the data subject shall be his/her free will
and independent decision, which may be provided at any time, thus enabling Aesthetica SIA to
process personal data for certain purposes. Consent of the data subject shall be binding to such,
if it has been given in writing. The data subject shall be entitled to revoke his/her previously
given consent at any time by using the specified communication channels with Aesthetica SIA,
as well as identifying him or her. The applied changes shall enter into force within three
working days. Withdrawal of consent shall not affect the lawfulness of the processing that has
been implemented based on the provided consent prior to the withdrawal.

5.5.Protection of vital interests - Aesthetica SIA shall be entitled to process personal data, in order
to protect vital interests of the natural person; for example, if the processing is required for
humanitarian purposes, monitoring of natural calamities and disasters caused by humans, in
particular, epidemics and their spread or emergency humanitarian situations (act of terrorism,
cybercrimes, technogenic disasters etc.).

5.6.Fulfilment of official authorities or public interests - Aesthetica SIA shall be entitled to
process data in order to fulfil the task, performed in the public interest or implementing the
official authorities lawfully granted to Aesthetica SIA. In such cases the basis for personal data
processing is included in the regulatory enactments.
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Aesthetica SIA shall process your personal data in order to provide you with as much high-
quality medical treatment services as possible, respond to your questions, send information to
you and/or verify your identity. In order to send commercial notifications, your consent will
always be required. Processing of your personal data is always performed for certain purposes
and in accordance with them.

Aesthetica SIA will perform reasonable measures in order to maintain the accuracy, precision
and integrity of your personal data in the data bases of Aesthetica SIA, as well as will ensure
the security of data bases. Servers and data bases of Aesthetica SIA correspond to the standard
security requirements of the medical industry, and are technically and physically protected. The
employees, who have access to personal data, have been trained to work with such data in
accordance with the internal regulations of Aesthetica IA regarding the processing of personal
data.

In certain cases your personal data may be transferred to the National Health Service as a
controller of the unified electronic information system of the health industry, in accordance
with the regulatory enactments, within the scope and in accordance with the procedure
determined therein. Data may be issued to the law enforcement authorities, on the basis of the
request of the competent state official or in the case if Aesthetica SIA has suspicions about a
possible criminal offence.

Your personal data are processed within the territory of the Republic of Latvia, their physical
processing is performed at the legal address of Aesthetica SIA. Your personal data will not be
sent outside of the European Union or the European Economic Area. The period of retention of
personal data for each category of personal data shall be determined in accordance with the
requirements of relevant regulatory enactments being in force in the Republic of Latvia.
Aesthetica SIA shall only store your personal data for as long as it is necessary for the
performance of the purposes, for which they have been acquired, or in order to fulfil the
requirements of the regulatory enactments being in force in the Republic of Latvia, to report on
violations and provide information. Aesthetica SIA may transfer your data to its cooperation
partners, if such transfer of data is required in order to fulfil its liabilities determined under the
contract or to implement the rights and obligations determined under the law.

Aesthetica SIA is the owner and host of the website https://aesthetica.lv/. We use cookies for
maintenance of the website. Cookies are small text strings sent by the web server to the
customer (usually a web browser), which are stored on the user’s computer as small files.
Cookies facilitate the use of the website; the use of cookies can be disabled, but it is not
recommended as it may reduce your options when using the website. When cookies are used,
no information is being collected about you.

You have the right: 1) to request access to your personal data and receive specifying
information about what personal data are at the disposal of Aesthetica SIA, for what purposes
these personal data are processed, categories of personal data recipient (persons, to whom

personal data are disclosed or to whom it is planned to disclose them, unless the regulatory
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enactments in the particular case enable Aesthetica SIA to provide such information),
information on the time period, how long the personal data will be stored or criteria used for
determination of the above-mentioned time period; 2) to request modification of your data, if
you consider that the information available at the disposal of Aesthetica SIA is outdated,
inaccurate or incorrect; 3) to request the erasure of your personal data or object against
processing, if the person considers that the personal data are processed unlawfully, they are not
necessary anymore for the purposes for which they were collected and/or processed; 4) to
receive your personal data that we have provided and which are processed, and, if possible,
transfer such data to another service provider (data portability); 5) to submit a complaint to the
Data State Inspectorate, if you consider that the Controller (Aesthetica SIA) has unlawfully
processed your personal data.

Personal data cannot be erased, if the personal data processing is necessary for the following
purposes: 1) in order for Aesthetica SIA to protect your or another person’s vitally important
interests, including life and health; 2) in order to protect the property of Aesthetica SIA; 3) in
order for Aesthetica SIA or any third person to implement or protect lawful (legal) interests; 4)
for archiving purposes, in accordance with the regulatory enactments being in force in the
Republic of Latvia, governing the storage of medical documents and establishment of archives.
When agreeing to personal data processing for certain purposes, you have the right to change
your opinion and to revoke the consent at any time, if data processing takes place on the basis
of the consent given by you, but it will not affect the processing of the data, performed until the
revocation of consent.

At the time when you visit our website, the processing of your data (IP address) is commenced,
and when continuing to visit sites of the webpage, the data processing is continued; when
visiting Facebook, Instagram or other sites, at the time of visiting the processing of your data
is commenced by the hosts of the relevant website, such as Facebook or Instagram, and they
will have access to your data, according to their conditions, which we recommend you to
become acquainted with on the website of the relevant service provider.

Our privacy policy may be changed. Updated wording of the privacy policy is published on our
website https://aesthetica.lv/. In case of need, you may become acquainted with the historical
wordings of the privacy policy by contacting us in advance via e-mail
datuspecialists@aesthetica.lv.

If you have any questions about your personal data protection at Aesthetica SIA, please, contact
us by using the e-mail: datuspecialists @aesthetica.lv
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